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Replacement of Filter Media
The Water Department completed the
replacement of the filter media in all three
filter vessels at the Forge Village Water
Treatment Plant (WTP) in March of 2019.
This is the first replacement of media
since the plants went online in 2004. All
the old media was removed and replaced
with new anthracite, Manganese Greensand Plus, and gravel. The Manganese
Greensand Plus is an improved material
over the original Greensand in that it is
Above: Filter Vessels Forge Village WTP
harder material allowing for longer filter
runs between backwashing, less backwash waste, and a greater lifespan. The Nutting WTP
is slated for filter media replacement starting in the Winter of 2021.

Department Contacts

Prospect Hill Water Storage Tank

Stephen Cronin, Superintendent
Dave Crocker, Operations Manager
Larry Panaro, Business Manager
Mark Warren, Environmental Compliance
Manager, Editor

Tank coatings have been completed and all process piping has been installed . Disinfection
and commissioning of the new tank are scheduled for early May of 2019. We anticipate demolition of the original 1907 tank by late fall of 2019.

Hours of Operation:
7am to 4pm Monday-Friday (except Holidays)

How to Reach Us

Main Phone
(978) 692-5529
Superintendent
(978) 399-2455
Water Operations Manager
(978) 399-2456
Business Manager
(978) 399-2453
Environmental Compliance Manager (978) 399-2457
Billing and Property Transfers
(978) 692-5529
Accounts Payable
(978) 692-5529
Visit our website: www.westfordma.gov/water

After Hours

In the event of a water emergency outside of the work day,
call the Police Department at 978-692-2161. The police
dispatcher will contact our on-call personnel for quick
response.

Rt 40/Dunstable Road Water Main Installation Project
This project is scheduled to start in April, and includes the installation of 12” ductile iron water
main from St. Augustine Drive to Long Sought for Pond. In addition, 12’ ductile main will be
installed along Dunstable Road for a couple hundred feet in both directions and stubbed for
future system expansion.
This project is being performed in coordination with the Mass DOT Intersection Redesign project. We were able to realize a significant cost savings by performing this water main replacement in conjunction with the state-funded transportation improvement project.

Jonas/Emerson Water Main Replacement Project
This project involves the replacement of the existing 1.5” galvanized steel (Jonas) and 2” galvanized steel (Emerson) water main with 8” ductile iron, and is slated to start in the fall of 2019.
Identified in our Master Plan as an area requiring improvement, this project took on extra urgency after discovery of the deteriorated condition of galvanized main in the area last summer,
and will improve area water quality and system resiliency.
These projects are entirely funded through the Water Department Enterprise Fund.

Depot Road Well Redevelopment

2019 Outdoor Water Use Restrictions

The Depot Road well is a 51’ deep gravel packed groundwater well. Installed in 1973, this well utilizes a vertical turbine pump. One of four wells
that feeds the Nutting Road WTP, the water from this well tends to be high
in iron and manganese which over time can deposit on the screen and
lead to a loss of performance or capacity (i.e. how much water it can
pump). Other factors affecting performance are bio-fouling caused by
microorganisms, plugging of the aquifer with sediment, or pump damage.
Decreased performance of the well led to its redevelopment in January of
2019. Well redevelopment is a mechanical and chemical process used
to improve a well’s capacity. Physical processes include surging (think
plunging), brushing, and high pressure jetting. Chemical processes
include the addition of acid or chlorine. The process also involves
removing the pump and motor for
inspection, cleaning, and performance testing. Capacity before
redevelopment was 267 gallons per
minute (gpm), improving to 504 gpm
following redevelopment.

Voluntary outdoor water use restrictions begin May 1.
At this time, we ask our customers to follow the odd/
even watering schedule as follows:

Left: Depot Road Redevelopment



Odd-numbered addresses water on odd-numbered
days



Even-numbered addresses water on evennumbered days



Water only between the hours of 6:00 pm and 9:00
am

Why this schedule? The odd/even watering schedule
allows us to keep up with consumer demand by spreading out usage. Watering between 6 pm and 9 am when
evapotranspiration is at the lowest level makes watering more effective and reduces waste.
Any increase to mandatory restrictions will be communicated by signage, in the Westford Eagle, on the
Town and Water Department websites, and using the
electronic notification system.

Mandatory restrictions will be enforced!

Private Wells

Questions About Water Quality

Have a question about your
private well?

Ever had a question about your Westford Water Department water
quality? Just hear a report in the news about contaminants in
drinking water? Typically, most answers can be found in the annual Consumer

The Water System Council has information on
caring for your private drinking water well, including spring maintenance tips. The Be Well
Informed (BWI) website by MassDEP also
provides valuable information.
For more information visit the Health Department website at www.westfordma.gov/health
and click on the “Private Wells” link or contact
Seth Lajoie, Environmental Service Manager,
Westford Health Dept.: 978-399-2531 or at
slajoie@westfordma.gov. The Private Wells
webpage provides links to MassDEP and EPA
for helpful information on wells and well services.
Please note: There may be no
connection between a private
well and the public water system.
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Confidence Report (see page 4). This report provides the results of water quality testing for the previous calendar year. If you need more current information or are experiencing water quality issues, please do not hesitate to contact the Environmental Compliance Manager at 978-399-2457 or at mwarren@westfordma.gov.

Water quality and tankless hot water heaters. Every now and then we’ll
receive concerns about water quality and tankless hot water heaters. Although
Westford’s water meets both federal and state water quality standards, and undergoes
frequent required testing to ensure these standards are met, it’s important to keep in
mind that the newer and more sophisticated tankless hot water heaters have very specific water quality criteria in addition to very specific preventative maintenance procedures that must be followed to prevent failure. We can provide our Massachusettscertified laboratory water quality data upon request.

Experiencing a water quality problem? Social media is great, but it’s not
the best mechanism to reach us. If you are experiencing unusually low water pressure or having an issue with your water quality, please contact us directly at 978-6925529 or at 978-399-2457. Please note the Water Department does not regularly monitor social media accounts outside of Town-maintained accounts. For a nonemergency water quality issue or concern please contact the Environmental Compliance Manager at mwarren@westfordma.gov.

Sensible Stormwater Solutions
Why Should We Care About Stormwater?
Stormwater runoff comes from rain and snowmelt that flows over land or hard surfaces, such as
paved streets, parking lots, and building rooftops. Stormwater affects every resident and business
in Westford. It impacts public health, safety, travel, quality of life, and the local economy. Stormwater management is important to:

Provide a Safe, Adequate Drinking Water Supply. All of Westford’s drinking water
(public and private) comes from groundwater. Rain and snowmelt must slowly soak into the ground
to replenish groundwater. As forests and meadows are converted to lawns, pavement, and buildings, runoff increases and becomes
polluted while groundwater recharge decreases.

Prevent Local Flooding. When drainage systems are not proactively maintained or have not been designed for denser development, stormwater can cause flooding in streets, homes, and businesses.

Keep Local Waters Clean. Stormwater is the single largest contributor of pollutants to local waterbodies. As it travels across land, stormwater collects pollutants
and debris, like trash, pet waste, fertilizers, dirt and sediment, and car oil and antifreeze. These pollutants flow into storm drains and catch basins in roadways and
parking lots and are discharged, untreated, into our local waterbodies. This causes
harm to our rivers, streams and lakes, which we value for their beauty, recreational
opportunities, and wildlife habitat.

How Can I Make a Difference?
Responsible Lawn Care: Fertilizers and pesticides wash off lawns and gardens and pollute our waterbodies. Yard waste, such as
leaves and grass clippings, can wash into storm drains, adding excess nutrients to our water resources. Avoid overwatering your lawn
and use pesticides and fertilizers sparingly. Consider using slow-release and phosphorus free fertilizers. Compost or mulch yard waste
and don’t leave it in the street or sweep it into storm drains or streams.
Septic System Maintenance: Leaking and poorly maintained septic systems release nutrients, bacteria and viruses that can be
picked up by stormwater and discharge into nearby waterbodies. Inspect your septic system and pump the septic tank regularly (every
two to three years). Don’t dispose of household hazardous waste in your sinks or toilets.
Manage Pet Waste: Pet waste can be a major source of harmful bacteria and other parasites that can survive for long periods when
left on the ground. During a rain storm, these pollutants can wash into the town’s drainage system which flows directly into our local
waters.
Household Chemical Disposal: Properly dispose of household products that contain chemicals, such as insecticides, pesticides,
paint, solvents, motor oils, etc. Don’t pour them onto the ground, down the drain or into storm drains.
Where Can I Find Information on Westford’s Stormwater Program?
To learn more about the town’s stormwater management program visit: www.westfordma.gov/stormwater
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Consumer Confidence Report
The Water Department provides our customers with a direct link to the current electronic copy of the CCR on the Water Department
website. Visiting the following website address will take you to the current (2018) CCR:
https://www.westfordma.gov/DocumentCenter/View/1355

The CCR contains important information about the source and quality of your drinking water, and is well worth the time to review.
Since electronic delivery has become our primary method for providing the annual CCR, it’s important to note the following:


The Westford Water Department no longer mails out paper copies of the CCR unless requested.



If you have previously requested a paper copy then one will automatically be sent to you each year (there is no need to
make additional requests).



Please call at 978-399-2457 (or send email to mwarren@westfordma.gov) if you would like a paper copy delivered to
your home or business.

In addition, paper copies of the CCR will still be available at the Water Department, Town Hall and other municipal and community
buildings.

In Recognition of 10 Years of Dedicated Service
All of us at the Westford Water Department would like to express our appreciation and
gratitude to Elizabeth Denly for her 10 years of dedicated service to the Department and
our customers. Serving on the Board of Water Commissioners from 2008 to October of
2018, Elizabeth resigned her seat on the Board last fall in order to focus on her work with
the emerging contaminant Per and Polyfluoroalkyl Substances (PFAS).
During her tenure on the Board, Elizabeth helped steward the Department through many
changes including construction of both the Stepinski and Country Road 2 Wells, several
water main improvement projects, and construction of a new storage tank on Prospect Hill.
Elizabeth was instrumental in revising and updating the Rules and Regulations for the Department in 2012. Joining the Board to become active in the community and learn more
about town government, Elizabeth provided her considerable professional expertise in environmental science to the benefit of the Water Department.
Elizabeth remains involved with the drinking water industry through her role as Program
Director for the PFAS Group at TRC Companies (for more on PFAS see p. 6). Elizabeth
has presented at seminars and workshops on the subject of PFAS including for both the
Massachusetts Water Works Association (MWWA) and New Hampshire Water Works Association (NHWWA). Thank you for your service Elizabeth!

Giveaways at the Water Department
The Water Department has a number of complimentary items available at our office including water-saving showerheads and accessories, garden hose timers, and collapsible water
bags. In addition, we have a supply of complimentary hose bibb vacuum breakers. These
vacuum breaker can be easily attached to your outside garden hose connection to protect
our water supply from backsiphonage and contamination.

Supplies are limited!
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2019 Rain Barrel Sale
The Westford Water Department is
pleased to once again partner with
The Great American Rain Barrel Company to provide a town rain barrel program. Rain barrels will be sold at 40%
off of the retail price.
Rain barrels can be purchased online.
Visit the Great American Rain Barrel
Company website at
www.greatamericanrainbarrel.com
and under “Shop Community Programs” select “MA” and
“Westford” (this link is also available
through the Water Department website at www.westfordma.gov/water.
Deadline for purchasing is May 8th at
midnight. Pickup at the Water Department is May 15th between 4 and
6 pm.

Spring Hydrant Flushing
The Westford Water Department will be flushing water mains in Nabnasset, Town Center, Route
110 and Graniteville as part of our comprehensive maintenance program beginning the end of
March and continuing until completed (May). Flushing will be performed between the hours
of 8:00 am and 3:00 pm, Monday through Friday. This program involves opening fire hydrants
and valves to create increased water flows which dislodge and remove naturally occurring sediment in the water mains. Flushing is critical to maintain water quality and main carrying capacity.
As a result of the flushing process, residents in the immediate vicinity of the work may experience
temporary discoloration of their water and/or low pressure. This discoloration is harmless, and
does not affect the safety of the water. If you experience discolored water, run your cold water
after flushing is completed for the day, until clear (may take up to 20 minutes). Accordingly, we
recommend you avoid doing laundry during flushing in your area. See below questions about
discolored water.
Streets or neighborhoods to be flushed are listed each day at the Water department website. Since weather and length of time necessary to flush each hydrant can vary considerably, we are generally unable to schedule flushing more than a day or two in advance.
If you have concerns regarding the flushing program, please call the Water Department at 978-692-5529. We appreciate your patience
while we continuously work to protect our water quality.

Water Main Breaks

Why does my water become discolored during a water
main break?

Water main breaks are emergency events, and are very disruptive to not
only Water Department operations, but to our customers. They can affect our customers by disruptions in water service, discolored water, and/
or loss of water pressure. We are aware of the inconveniences that our
customers can experience during these incidents, and our primary goal
is to get the repair completed and service restored as soon as possible.

Simply put: hydraulics. Rapid changes to water velocities
created by the break can stir up naturally-occurring sediments in the water main, creating a discoloration. Although
not harmful, it can look and taste bad, and stain clothing.

The Water Department will send out an alert when responding to a water
main break. Residents who are signed up will receive these alerts on
their mobile devices. This alert provides the area of town where the
break has occurred, who may temporarily lose water service, who may
be affected with discolored water or reduced pressure, and when we
anticipate the repair to be complete and service to be restored. If you
have not already signed up to receive alerts it’s easy to do by visiting the
Town website at www.westfordma.gov. Click on the “How Do I…” tab,
and go to “Sign Up For”: Notifications. News of the break is also reported on the Town and Water Department websites.
Some common questions answered about discolored water:

How do I get rid of discolored water in my pipes?
The simple answer is to flush out your pipes. But wait!
There are some important details. If you attempt to
flush discolored water out of your pipes during repairs, you
will just end up drawing more discolored water into your
plumbing. It’s critical to wait until we have completed
repairs and finished flushing the main which will be reported on the Water Department website.
To flush your pipes, open the cold water tap on your bathtub and run water until clear—this may take up to 20
minutes. Repeat on other cold water taps as necessary.
Using cold water taps will avoid drawing discolored water
into your hot water heater. If you are unable to get rid of the
discolored water, call the Water Depart. at 978-692-5529.

Individuals Posing as Water Department Workers
Earlier this year, incidents of individuals posing as water department employees to gain access to homes for illicit purposes were reported in area towns
of Wilmington, Dracut, Stoughton, Newton, and Plainville. Accordingly, we
want you to know that Town of Westford Water Department employees wear
a clearly identifiable Water Department patch on their clothing, and will provide an official town issued identification card, as requested. In addition, we
operate clearly marked, town-owned vehicles, bearing the official town seal
and blue state license plates. We do not operate unmarked vehicles.
If you are unsure of whether a person is a actually a Westford Water Department employee, please do not hesitate to contact us at 978-692-5529 and we
will immediately verify the information.
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Per and Polyfluoroalkyl Substances Update
Accounts of Per and polyfluoroalkyl substances (PFAS) in drinking water abound in the news. Municipalities such as Westfield,
Ayer, Hudson, and Hyannis are addressing the challenges of PFAS contamination in the drinking water supply. As awareness of
these contaminants grows, state and federal agencies are taking action.
Last year, a petition was submitted by the Conservation Law Foundation (CLF) and the Toxics Action Center (TAC) to the Massachusetts Department of Environmental Protection (MassDEP) requesting the establishment of a Treatment Technique standard for
PFAS, adoption of a Maximum Contaminant Level ( MCL) for the PFAS class/or for each PFAS compound that poses a risk, or the
adoption (on an interim basis) of Vermont’s 20 parts per trillion (ppt) Health Advisory for the PFAS class. After receiving feedback
from the community (including drinking water professionals and advocacy groups), and holding a public meeting, MassDEP decided
to initiate the procedure to develop an MCL for a group of PFAS and provide for MassDEP certification of laboratories for PFAS
analysis.
The EPA is also moving forward with an MCL for PFOA and PFOS (the two most prevalent PFAS compounds). In addition, EPA is
proposing to monitor drinking water under the next Unregulated Contaminant Rule (UCMR) monitoring cycle and expand research
into: improved detection and measurement methods, presence of PFAS in drinking water and the environment, treatment and remediation methods, and the toxicity of a larger range of PFAS compounds.

Where does Westford stand? The Westford Water Department sampled for PFAS compounds during the last UCMR program
(UCMR3 performed during 2014-2015). PFAS was identified in Westford Water in only 1 of the 4 sampling rounds and at trace concentrations of between 7.2—8.5 parts per trillion (ppt). The Massachusetts Office of Research and Standards Guideline (ORSG)
currently recommends a level of 70 ppt or below. Links below are available on the electronic version of the Resource located on
the Water Department website (www/westfordma.gov/water) : MassDEP - Per and Polyfluoroalkyl Substances
MassDEP

PFAS Factsheet

US EPA PFAS Action Plan

USEPA PFAS Website

