
 
 
 
  
 

Town of Westford 
  
IMPORTANT:  
New $0 Copay Prescription Drug Program for Town of Westford health 
insurance subscribers with certain brand-name medications! 
 
BRAND-NAME MEDICATIONS FOR $0 COPAY!                                                                             
To help you reduce your out-of-pocket costs for prescription medications, the Town of 
Westford’s health insurance plan now includes an additional voluntary alternative mail order 
program through a company called CANARX. This benefit allows you to obtain certain brand-
name medications at a ZERO COPAY.   
 
EXPECT TO SEE CANARX INFORATION IN THE MAIL! 
In the very near future, you may receive a mailing from CANARX. We encourage you to review 
the material and check the website to see if your medication is available through this 
program.  
 
LEARN MORE NOW! 
To find out if your medication is available through this program: 
 

1. Watch this 2 ½ minute CANARX Overview video. 
 

2. Check out the website: 
• http://www.canarx.com/plan/?planid=WESTFORD  
• www.canarx.com  (WebID: WESTFORD)  
• Review the Frequently Asked Questions about the CANARX program 
• Search the available medications (formulary) 
• Enroll online or download an enrollment form from the CANARX website 

 
CANARX is simple, safe and can save you money. Give it a try today! For more 
information, please call the CANARX customer service team at 1-866-893-6337.  
 
If you have additional questions after reaching out to CANARX customer service, you can 
contact phicks@westfordma.gov. 
 
Again, we hope you will consider this voluntary alternative mail order program for certain 
brand-name medications at a $0 COPAY that can save you money.   
 
Thank you. 
  
Pam Hicks 
Director of Human Resources 
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