
Additional Questions for January 23, 2020 Budget Hearing 

Greene: Ambulance Enterprise - My question on residents who have high deductible plans.  I don't 

understand the answer - "A Westford resident only pays what their insurance covers" In a high deductible 

plan, insurance covers 0 before the deductible is met and the person is responsible for the entire amount. 

After the deductible is met, insurance could pay 80% or whatever the plan says.  

Chief Targ: Ambulance Billing Policy Approved by Selectmen 12/23/2014-See attached for Question 1 

answers. 

Greene: New Fire Station HVAC system - Perhaps Paul could give an update.  No need for him to come 

Thursday if he isn't planning on it already, an email is fine.  I'd like to know if we have a cause of the 

issue.  If the cause was design or installation, have any Town funds been used to correct it?  

 

Fox: The PTBC, Fire Department and Facilities Department are all aware of the HVAC issues located at 

the Fire Station. The system at Fire Headquarters is still being modified and is still under warranty from 

original construction.  We hope to see more progress being made this winter. 

Greene: Could we see invoices from FY19 and FY20 for the building maintenance line item, specifically 

for the new fire station?  

Chief Targ: Because of the short notice and the other questions we were able to print some Munis Reports 

and pulled some of the larger invoices, see attached. 

Greene: Ambulance Enterprise - P. 170 of the detailed budget, please check the text in "Other 

Metrics".  It doesn't seem to match the answer the Chief gave in response to a question. Specifically, the 

amount of uncollected funds from residents says 95% but the Chief indicated it was 60%. Also, at the top 

of p 170, the text says that ALS is in its second year.    

This text was my error from cutting and pasting, ALS service was approved by the Selectmen on 

7/28/2009 and the first ALS Shift started in 8/3/2010 

Greene: Building Dept. - Follow up on a question regarding travel-mileage listed in both personal and 

expenses - Answer states "Those inspectors are still paid $4 per inspection."  Is it inspection or 

location?  I thought the change was to pay per LOCATION.   

Fontaine: it should say per location. 

 






























































